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LIBRARY WAR SERVICE: THE SITUATION 
AND THE OPPORTUNITY 

To the boneyard of discarded slogans exists, it must continue to expand for 

which resulted from the close of the fight- some time to come. 

ing in Europe, the library war service of "At least million more Action and mis- 
the American Library Association has cellaneous books demanded within next 
made its contribution. "A book for every six months to maintain army morale," was 
man" was the aim of the Association in the significant statement in a cablegram 
its overseas shipments while the war was recently received at the Washington head- 
in progress; the phrase has been forgot- quarters of the library war service from 
ten. Dr. Herbert Putnam, Librarian of Con- 

The slogan has been outgrown. When gress and general director of the Associa- 

the flow of American forces to European tion's war service, now in France to di- 

ehores was at its height, the Association rect the work for the forces overseas. Dr. 

was not able to keep pace in the shipment Putnam urges that everything possible be 

of books. Now, with 400,000 men returned done to stimulate book and magazine do- 

from France and approximately 1,600,000 nations, and declares that the need was 

still abroad, the total number of books sent never greater than at present, 

overseas has passed the two-million mark. Earlier cablegrams from Dr. Putnam 

To meet the tremendous demand which and from Burton E. Stevenson, European 
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representative of the Association, have had 
a similar import. "Demand for books un- 
believably great — rush all possible ship- 
ments" was the substance of one received 
from Mr. Stevenson. "All badly needed 
now" was the comment of General Persh- 
ing himself in a cable to the War Depart- 
ment in which he asked that everything 
possible be done to expedite the shipment 
of books. 

The increased demand for books of all 
sorts is not confined to the overseas arm 
of the service alone. In camps and hos- 
pitals in America as well, the armistice 
meant heightened activity for the library 
war service. There was a brief period of 
excitement, when study stopped complete- 
ly in the camp and hospital libraries, and 
even recreational reading dwindled al- 
most to the vanishing point. The phase 
was one in which the library war service 
lost wholly its martial character; when 
the demand for books revived in a few 
days, becoming brisker than ever. There 
no longer was interest in the military 
manuals and the personal war narratives. 
Practically every vocational book on the 
shelves, however, was working overtime. 

In this period, the A. L. A. library war 
service reversed its direction. Its chief 
effort no longer was directed to the task 
of shaping an army and building up a navy. 
The man who a few days before had been 
intent on the study of military subjects, 
with his eye on a commission or a ser- 
geantcy, had suddenly become a bee keep- 
er, or a salesman, or perhaps a carpen- 
ter. Every book which pointed the way 
back to the "home job" was now eagerly 
sought out. 

It was now the function of the American 
Library Association to enable the mem- 
bers of the military organization to return 
to civil life with their usefulness unim- 
paired; to send them back more fit in the 
quality of their mental training than they 
had been when they entered the service. 

In the new situation, it has been the 
aim of the A. L. A. to have available for 
any man, at any stage of the demobiliza- 



tion process, the precise technical or voca- 
tional book he needs to prepare him for 
the return to civil life. The range and 
quantity of the vocational books has been 
increased and they have been given a uni- 
form distribution throughout the service, 
being provided most plentifully where con- 
ditions are most favorable for intensive 
study. 

In the overseas service, the A. L. A. has 
provided the reference libraries for the 
use of the schools which are being estab- 
lished by the Army Education Commission. 
For the five hundred libraries which it has 
been estimated these schools will require, 
more than 300,000 volumes have been pur- 
chased in this country and shipped to 
France on special tonnage granted by the 
War Department. These books cover a 
range of more than 900 titles, approxi- 
mately 400 of which have been purchased 
in lots of 500 or 1,000 each. 

In addition to the 300,000 volumes pur- 
chased especially for these reference libra- 
ries, 340,000 volumes of a miscellaneous 
nature were ordered for the use of the 
overseas forces during December and Janu- 
ary. The shipments for the two months 
show a combined total of 389 tons — 219,- 
455 volumes in December and 298,919 vol- 
umes in January. Transportation prob- 
lems have now been sufficiently overcome 
to enable a shipment to be delivered to the 
Paris headquarters of the A. L. A. twenty- 
five days after leaving Hoboken. 

A reference library and reading-room is 
maintained at the Paris headquarters, 
from which books are sent out on indi- 
vidual requests, under the franking priv- 
ilege granted by General Pershing, and to 
points not served by the central regional 
libraries, of which there are fourteen. The 
mailing division of the Paris headquarters 
sent out 5,000 packages during the month 
of December. The fourteen regional libra- 
ries have been placed at the points of the 
greatest concentration of troops, and serve 
also as traveling library stations. Book 
collections are supplied to the huts of all 
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organizations and in many cases to the 
military units themselves. 

Library service to the Army of Occupa- 
tion is being developed from Coblenz by 
Judson T. Jennings, of the Seattle Public 
library. 

A special library building has been con- 
structed at St. Aignan, and three others 
are being erected at Le Mans and Brest, 
the construction in each case being in the 
hands of army engineers. 

The overseas staff of the A. L. A. now 
numbers almost fifty persons, more than 
one-third of whom are librarians who had 
gone to France for other organizations and 
have been transferred to the A. L. A. The 
staff includes Mary E. Ahem, Mary J. 
Booth, Annie S. Cutter, W. A. Daggett, 
W. D. Davies, O. C. Davis, L. L. Dickerson, 
Asa Don Dickinson, T. T. Dougherty, M. S. 
Dudgeon, Rhea E. Egolf, Ralf P. Emerson, 
Louisa K. Fast, Kate D. Ferguson, Pauline 
Fullerton, Blanche Galloway, Eleanor Glea- 
son, Alice Goddard, Mrs. Lillian Baker 
Griggs, Julia Ideson, Mary F. Isom, Mrs. 
Grace Jekyll, Judson T. Jennings, Willis 
H. Kerr, Mrs. Willis H. Kerr, Helen Lath- 
rop, Harriet C. Long, Anna MacDonald, 
Earl N. Manchester, Anne Mulheron, Mrs. 
Elsie M. Palmer, Mrs, Elizabeth Potter, 
Marian Potts, J. W. Powell, Louise Prouty, 
Shirley Putnam, Samuel H. Ranck, E. E. 
Ruby, Alida Stephens, Burton E. Steven- 
son, Mrs. Burton E. Stevenson, R. R. Still- 
well, Elizabeth Thurston, Mary L. Wallace, 
Elizabeth Webster, Mary F. Wilson. 

Dr. Herbert Putnam, general director of 
the library war service, has been in France 
since January 1. 

Service to American troops in Siberia is 
given from Vladivostok as a center, under 
the direction of Harry Clemons, formerly 
of the University of Nanking, China. More 
than 12,000 volumes have been shipped to 
Vladivostok from San Francisco and the 
Philippines, and recent reports indicate 
that the library service is assuming very 
satisfactory proportions. 

For the men returning on transports 
from France, books and magazines are be- 



ing provided in the form of permanent 
transport libraries, placed on the boats by 
the A. L. A. dispatch agents at Hoboken, 
Newport News and Boston. Books are 
supplied in the ratio of at least one to 
every five men of the boat's capacity. 
When the vessel docks at an American 
port, the A. L. A. dispatch agent goes 
aboard to overhaul and renew the library 
and to stock the ship with fresh maga- 
zines. Each transport library contains vo- 
cational books on the more important sub- 
jects. 

At the close of January, 46 large camp 
libraries were still in operation in Amer- 
ica, only two having been entirely discon- 
tinued as a result of the closing of the 
camp. Even with diminished numbers in 
some of the camps, January has been the 
banner month for circulation in the his- 
tory of the service. One camp reports: 

"We are having the most interesting and 
busiest days in the camp library we have 
ever had. The new books on trades and 
vocations are going like hot cakes and we 
are feeling repaid for our efforts to adver- 
tise them all over the camp. And we have 
never had as much response from com- 
manders, who are all glad now to have the 
barracks collections for their men." 

Another camp reports the vocational 
books to be going like "Salvation Army 
doughnuts at Chateau Thierry," a popu- 
larity perhaps equaled in one of the de- 
barkation hospitals, from which the libra- 
rian writes: "One of the supervisors re- 
turned a book on gas engines the other 
day with the remark, 'Well, every man in 
the ward had this book and we almost had 
a free fight because one man hid it under 
his mattress while he went out one after- 
noon.' " 

With the change following the signing 
of the armistice, it was evident that there 
was need of an aggressive advertising cam- 
paign to establish the vocational study 
idea among the men who had not been 
library users, the men who had never 
realized that libraries contain books able 
to render so practical a service. 

Book lists were issued on twenty-four of 
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the more important vocational subjects, 
each one listing, with brief, understand- 
able annotations, a number o£ titles on 
that subject available in the camp or hos- 
pital library. These are displayed in 
racks, placed in centers wherever men 
congregate. Every man, no matter how 
brief his stay in the camp or hospital, ob- 
serves one of the racks. Above it is a 
placard which queries, "What Job?" This 
usually finds a vulnerable spot. When a 
man has looked over the titles of the lists, 
even if he has not found one on his own 
work, he has decided that the library will 
prove a profitable place for him to invest 
some of his time. 

Posters and placards, slides in motion 
picture theaters, talks by a member of the 
library staff to men assembled for lec- 
tures, and other advertising mediums are 
being employed to further the usefulness 
of the war service libraries in the period 
of demobilization and reconstruction. 

In hospitals, the books on technical and 
vocational subjects are sharing the popu- 
larity of the western "thrillers'' which 
seem so definitely to satisfy a certain need 
in a sick man. One hospital librarian 
writes about distributing a small leaflet 
which called attention to some of the 
trades and occupations on which books 
were available: 

"I decided to give it out up and down 
each side of a ward, in advance of my li- 
brary truck of books and magazines, think- 
ing thus each lad would have a chance to 
read and digest the leaflet before the books 
followed. Almost before I could get back 
to my truck an avalanche of questions and 
limping young veterans was upon me . . . 
'Where do we get these books it tells about 
here? ... I want something about motor 
trucks ... I was a bookkeeper before; I 
want to learn something different now.' 
The eager finger of a Portland shipyard 
worker pointed to the word 'Shipbuilding.' 
In fact, eager fingers pointed to every con- 
crete item on that list from 'Automobiles' 
to 'Toolmaking.' 

"Before I left that first ward, I had been 



consulted on every possible trade from 
moving picture photography to mechan- 
ical dentistry. I gave out every technical 
book on the book wagon, took down re- 
quests for a dozen more, and made up my 
mind that the A. L. A. had started some- 
thing that it would have to see through if 
it took every dollar in the U. S. Treasury — 
also that every public library from Po- 
dunk to Wahoola will have to wake up to 
the demands of New America when these 
boys come home." 

The work which the war service libra- 
ries are now carrying on in America and ■ 
overseas is only a beginning; as the men 
are returned to civil life, the public libra- 
ries must be ready to realize the perma- 
nent benefits. The men who have learned 
to use a library for practical assistance in 
the solving of workaday problems must 
find the facilities at hand in their home 
communities which will enable them to 
continue their studies. The public library 
must reach those men whom the library 
war service has missed. 

The present industrial situation affords 
an unexampled opportunity. Practically 
every man returning from the service 
brings back with him a broader outlook; 
his mind is ready to reach out for new 
things; many a man has been fired with 
ambition for the first time. If the public 
library fails to implant its seed now, it 
will not be because the ground has not 
been prepared for the sowing. 

The vocational book lists which have 
proved so effective in camps and hospi- 
tals have been issued in a special edition 
for public libraries, and can be secured in 
any quantity, at the cost of printing and 
mailing, by application to the headquar- 
ters of the library war service. Many of 
the other advertising methods employed 
in camps and hospitals are thoroughly ap- 
plicable to the average civilian commu- 
nity, and the library war service will be 
glad to pass on to any library evincing an 
interest the benefit of experience gained 
in the field. M. W. M. 



